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CO-CHAIRS AND CE REPORT
Kia Ora

 

It has been another intense and turbulent year for survivors and survivor rights. Our

issues are still very much on the radar. 

 

The #metoo movement remains strong because the issues have not gone away. Rape

culture, victim-blaming, racism and colonialism have all intersected in complex and

multiple ways in Aotearoa this year. We see the connections everywhere: in

everything from people marching for abortion law reform, to the work being done by

Undersecretary Jan Logie and the Ministry of Justice and our national body TOAH-

NNEST on consent law and rape trial reform; from the struggles for land rights at

Ihumātao to the ongoing struggle for sex worker and trans rights.

 

Over this last year HELP has again been at the forefront of justice issues for survivors.

Until we can transform the culture of entitlement to people’s bodies –  and indeed to

the planet – into a culture of respectfulness and care, gender-based violence will

remain as a scourge on our society and the cost will continue to be carried most

heavily by survivors themselves. 

 

In this context the three pou (pillars) of HELP’s strategic plan stand us in good stead:

 

Helpful service

HELP’s mission is to help individuals, whānau and communities affected by sexual

abuse to move from surviving to thriving.

 

To do this we strive constantly to be the best service we can be. This year we have

reviewed our service and come up with 18 recommendations for how we can

streamline and clarify what we do, in the interests of best supporting survivors and

our amazing staff and contractors. This looks like everything from improving our

cultural connectedness and responsiveness –  not least by recruiting for diversity –  to

reviewing our website, and so much more. We are always looking for ways to provide

a better experience for survivors, and we welcome your input.

 

Thriving organisation

Financially this year has continued to be a challenge. The reality is that organisations

like HELP –  like NGO social services generally –  survive on about ⅔ to ¾ of what we

need from government. In the last year our fundraising target was $312,000. Our

community rallied around us in so many ways –  from our Annual Appeal in May and

June, to the many creative ways that you have helped us get over the line. We thank

you. 

 



Our HELP board is committed to achieving financial and organisational sustainability

because only when we are on a sound footing on both fronts can we really begin to

dig deep into making the kind of changes we need to make.

 

That is why we have welcomed the crucial extra funding from government that we

have received this year. But the reality is also that, at least for the foreseeable

future, we will continue to depend on our communities to fully fund the work we do.

 

At the national level HELP is proud to be part of a five-employer group working with

the Public Service Association to front foot a pay equity campaign for NGO social

service workers. Our staff do the most profound work imaginable, on low salaries.

They deserve better. When we treat our staff well, it can only be good for everyone.

 

Champions for change

HELP does not want to be here in another 30 years still advocating for systemic

change. That is why we will always be at the forefront of issues involving survivor

rights. It is why we are active participants on the board of both the Sexual Abuse

Prevention Network and on our national body, TOAH-NNEST. 

 

We are proud that Aotearoa has the world’s first Undersecretary for Family and

Sexual Violence –  and of the amazing achievements that Jan Logie and her team

have already made. The government Joint Venture’s focus on justice –  and on

workforce planning –  is admirable. Unfortunately, New Zealand leads the developed

world on the family and sexual violence front. But we can, and do, also lead the

world when it comes to making transformative change. 

 

We know that you too want this change, that you are part of this change. 

 

In a world that is beset by the dual ravages of climate change and sexual violence,

our mission has never been more important. Every day we support amazing humans

to heal themselves –  and to change and heal their worlds.

 

We look forward to continuing to work with you to bring about a world free from

sexual violence.

 

Thank you to all of you for the work you do and the bravery and courage you carry

with you into every conversation you have about this issue. Together, we can change

the world.

Conor Twyford
Chief Executive

Caleb Hulme-Moir
Board Co-Chair

Sarah Tocker
Board Co-Chair



HOW SEXUAL ABUSE
IMPACTS OUR COMMUNITIES

1 in 3 girls in NZ will

encounter an

unwanted sexual

experience before

the age of sixteen

1 in 6 boys will

experience sexual

abuse by the age of

sixteen

1 in 2 (47%) of trans people have

reported unwanted sexual

advances from the age of 13*; 1 in

2 disabled people will experience

sexual harm of some kind

Sexual abuse can happen to anyone, but its prevalence is higher among

people who are from minority communities, including people who are

gender and/or sexually diverse, people of Māori and Pasifika

backgrounds, migrants and refugees, and disabled people. 

INTERSECTIONALITY AND SEXUAL ABUSE

*https://countingourselves.nz/



WHAT WE'RE DOING TO HELP

We support sexual violence survivors in the community. Sexual abuse and

assault can happen to anybody, so HELP supports anyone that has

encountered sexual violence no matter their age, gender or sexual

orientation. We recognise that sexual violence doesn’t just impact an

individual in isolation, so we extend that support to friends and whānau of

survivors. The practical and emotional support offered by our clinicians help

survivors on their journey to wellbeing. 

 

We offer the following services in Wellington, Porirua, and Kāpiti:  

 

HELP'S VISION: A world free from sexual violence
 
HELP'S MISSION: To support individuals, whānau and
communities affected by sexual violence to move from
surviving to thriving

24/7 Support line - Survivors can contact our

service at any time. Crisis workers can be

called out to be present for medical and police

processes. 

 

Social work - Social workers provide

emotional support through psychoeducation

around trauma and sexual violence. They help

manage the impact of trauma and ‘hold’ clients

until they are ready to go into long-term

counselling. Practically, they support clients

through police and court processes. 

 

Counselling - Our therapists provide talking

therapies but also use a diverse range of

modalities from art therapy to romiromi healing.

By providing a diversity of approaches, we can

support a wide range of clients. This empowers

clients to decide on the support they receive,

building strength and resilience in survivors.



HELP'S IMPACT

289
Number of calls to

our 24/7 support 

line

163
Number of crisis

call-outs

2470
Number of social

work intervention

events

737
Number of clients

who used HELP's

services

Client demographics

Chart 1 depicts ethnicity across our client base. Please note ethnicities are grouped as per stats.nz

and are different to HELP's groupings which include a breakdown of Pacific Island ethnic groups.

12 - 17 yrs old

18 - 24 yrs old

25 - 34 yrs old

35 - 44 yrs old

45 - 54 yrs old

55 - 64 yrs old

65 yrs or older

Chart 2 depicts the

age ranges of our

client base.

Our year in
numbers

7
Average number

of engagements

per client

European

Māori

Asian
Other

Pacific



A FEW OF LAST YEAR'S HIGHLIGHTS 

Karen has worked for HELP for 15 years. She started with HELP in 2004 as a

Crisis Counsellor. This meant she worked all day as a counsellor and

sometimes spent the evenings answering HELP's 24/7 crisis support line.

These days Karen works 3 days per week and has a well earned long-

weekend!

Karen has learned a lot from her clients over the years including "how

creative and resilient people are". She tells us that she has noticed hopeful 

KAREN: 15

YEARS

SUPPORTING

SURVIVORS

Clockwise from top left:

Government House Reception for

HELP with Dame Patsy Reddy;

Street collection for HELP's annual

appeal; Round the Bays runners 1 &

2; Robert Walters fundraiser for

HELP; WISH concert featuring

WOSOSI choir; Morning tea

fundraiser for HELP at MoJ; Conor

at Government House; WISH

concert featuring quartet Revelry

changes in our society and culture in the last 15 years, such as sexual violence being less hidden

and more recognised as a problem deserving respect and healing. For example, the growing

field of neuroscience backs up our understanding of fight, flight and freeze and helps people

better understand their responses to sexual violence. It's empowering for people to know their

responses to sexual violence are survival strengths to be respected and supported. 



OUR SUPPORTERS
Funders

HELP is grateful for the support of a variety of funders that contribute to both

operational costs and project work. Some of our funders have supported HELP

consistently for over a decade. Without their contributions we couldn't support survivors

in our region.

ACC

COGS Wellington

COGS Whitireia

DIA

Four Winds Foundation

Good Bitches Baking

The Good Registry

Housing New Zealand

John Illot Charitable Trust

The Lion Foundation

Lotteries Grants Board

MSD

NOPESISTERS

One Foundation

Oranga Tamariki

Pub Charity

Appeal Sponsors

These organisations and individuals contributed to HELP's Wellbeing Raffle, our

Government House reception silent auction and other events during appeal month. We

thank you for your generosity!

ASB

Bond St Bar

Botanist, Lyall Bay

Brackenridge Spa

Centre for the Higher Self

Customs by Coffee Supreme

Duo Photography

Emma Kate Massage

Empire Cinema

Fiona Pardington and

Starkwhite, Auckland

Forde Jewellery 

GoodNature

Hoff Hospitality Group

Hurricanes

Irena Stenner

Janie Nott

Kevin Jenkins

Maggie Westergren

Miss Fox

New Zealand Symphony

Orchestra

NOPESISTERS

Polynesian Spa, Rotorua

 

 
THANK YOU TO OUR FRIENDS
HELP receives significant funding from individual donors that contribute to our Friends

Frequent Giving Programme. Your support is integral to our work. To find out more

about our Friends programme visit www.wellingtonhelp.org.nz/donate

St Johns in the City

Tanker Solutions Ltd

Techsoup

TG Macarthy Trust

tleafT

Trust House

Wellington City Council

Wellington Community Trust

QT Museum Hotel

Rotorua Canopy Tours

Royal New Zealand Ballet

Sprig and Fern Thorndon

Tirohana Estate

Unity Books

Victoria Cassels

Wellington Hospitality Group

Wellington Vasectomy Clinic

Whakaipo Lodge

World of WearableArt

Z & Co


